COMPARISON CHECKLIST
>

O ASSURE OR FENSA cERTIFICATION NUMBER
@ FULL BUSINESS ADDRESS (NoT JusT Po Box)
O PUBLIC LABILITY INSURANCE AMOUNT

© tow LoNG ESTABLISHED IN BUSINESS

O LocAL s#owRooM oR OFFICE LocATiON

DOUBLE GLAZING SPEcCIFICATION

© UPVC WINDOWS - GRADE AND WALL THCKNESS

© TMBER WINDOWS = WOOD SPECIES AND TREATMENT
© ALUMINIUM - THERMAL BREAk TECHNOLOGY

O coMPosITE MATERIALS — CORE AND CLADDING SPECS
© coLovur oPTIONS AND SURCHARGES

WINDOW STYLES AVAILABLE

@© CASEMENT wiNDows - siDE/ToP #UNG oPTioNs

O sAsH WiINDow — TRADITIONAL ok TiLT FACILITY

@© TILT AND TURN WINDOWS = GERMAN OR Uk MANUFACTURE
O BAY/Bow WINDOWS — cONFIGURATION oFTioNs

@© BESPOKE SHAPES AND S1ZES

GLAZING oPTIoNS

© POUBLE GLAZED WINDOWS = CAVITY SizE (T6MM/IZOMMIZ4MM)
O© TRIPLE GLAZING - Two cAVITY coNFIGURATION

© 6LASS TYPE - TOUGHENED/LAMINATED REQUIREMENTS
@ Low-E coATINGS = SOFT O0R HARD COAT
O GAS FILLS = ARGON/KRYPTON oPTioNS

© SPACER BARS - WARM EDGE TEcHNoLoGY



. WINDOW ENERGY RATING (A++ To E SCALE)

O soLAR #HEAT GAIN COEFFICIENT
O AR PERMEABILITY RATING
. IMPACT oN ENERGY BILLS REDUCTION

. U-VALUE PERFORMANCE (LOWER = BETTER)

GLAZING QUOTE PRICE BREAKDOWN

© FRAME cosT PER LINEAR METRE
© 6LASS UNIT cosTs PER M2

© HARDWARE AND LOCKING SYSTEMS
O siLLS AND TRIMS INCLUDED

© WEATHER SEALS AND GASKETS

INSTALLATION SERVICES

O oLD WiINDoW REMOVAL INCLUDED

@© sTRUCTURAL OPENING MODIFICATIONS
@© INTERNAL FINISHING AND DECORATION
© EXTERNAL PoINTING AND SEALING
© WASTE REMOVAL AND DisPOSAL

© BUILDING REGULATIONS cOMPLIANCE

ADDITIONAL SERVICES

@ FREE No 0BLIGATION @UoTE PROVIDED

© HOME SURVEY AND MEASUREMENT SERVICE

© PLANNING PERMiSSION ASSISTANCE
© SCAFFOLDING REQUIREMENTS AND cosTs
© PosT-INSTALLATION CLEANING




© ASSURE OR FENSA REGSTERED NSTALLER
© 66F (6LASS & GLAZING FEDERATION) MEMBER
O Wtich? TrRUSTED TRADER sTATUS

© TrusTMARK GOVERNMENT ENDORSED

O LocAL AUTHORITY APPROVED coNTRACTOR

© Bs EN WiNDoW STANDARDS coMPLIANCE
@ CE MARKING ON ALL ProbUCTs

© PAs Z4:2016 secuwrTY STANDARDS

@© @UALITY coNTRoL PROCESSES

O© FAcTorY AUDIT cERTIFICATIONS

INSTALLATION STANDARDS

@© SKILLED INSTALLER cERTIFIcATION

@© WNSTALLATION To Bs £215-4 sTANDARDS
© siTE SAFETY PROCEDURES

© cLEAN INSTALLATION GUARANTEE

© PosT-INSTALLATION INSPEcTiON PROCESS

ONLINE QUOTE ACCURACY

© MATcHES DETAILED #OME SURVEY FINDINGS
O ALL EXTRAS CLEARLY (TEMISED

© No #iPDEN cosTs AFTER MEASUREMENT
© wrEALSTIC DELIVERY TIMEFRAMES

© INSTALLATION SCHEDULING ACCURACY



@ PETAILED WRITTEN sPEcIFiIcATION
e TECHNICAL DRAWINGS PROVIDED
@ ENERGY PERFORMANCE cERTIFICATES
@© WARRANTY DOCUMENTATION

@© C¢ARE AND MAINTENANCE GUIDES

WARRANTIES AND GUARANTEES

© FRAME GUARANTEE FPERIOD (TYPICALLY 10+ YEARS)
© SEALED UNIT WARRANTY (5-10 YEARS)
© HARDWARE WARRANTY (1-2 YEARS)
© PANT/COLOUR GUARANTEE

© sEcCURITY Lock WARRANTIES

INSTALLATION GUARANTEES

© WORKMANSHP WARRANTY PERIOD
© WEATHER SEAL GUARANTEE

@© INSTALLATION DEFECT cOVERAGE
O CcALL-BAck SERVICE PROVISION
© ANNUAL MAINTENANCE oPTioNS

INSURANCE. BACKED WARRANTIES

© INDEFENDENT WARRANTY PROVIDER

© coVER coNTINUATION IF cOMPANY CLOSES
O CcLAMS PROCESS EXPLANATION

© TRANSFER To NEW PROPERTY OWNERS




© STAGE PAYMENT sTrucTURE
© FINAL PAYMENT TERMS

O PAYMENT METHoOD oPTioNs
O RECEIFT AND INVoICE FPRoOViSION

© T4-DPAY COOLING oF F PERIOD

@ CANCELLATION RiGHTs EXPLANATION
© coNSUMER cREDIT AcT ProTECTION
© PisPUTE RESOLUTION PROCEDURES
© TERMS AND cONDITIONS CLARITY

DOUBLE GLAZING INSTALLED QUALITY CHECKS

PRE-INSTALLATION

@ sITE SURVEY ACCURACY CONFIRMED
© MATERIALS DELIVERED MATcH THE SPECIFICATION
@© INSTALLATION TEAM cREDENTIALS VERIFIED

© PROPERTY PrRoTECTION MEASURES ARE IN PLACE
O NEIGHBoUR NoTiFicATioN coMPLETED

DURING INSTALLATION

O FPROFESSIONAL WORKING STANDARDS
© SAFETY PROCEDURES FOLLOWED

© MINIMAL DISRUPTION To THE HOUSEHOLD
© DALY CLEANUFP PROCEDURES

© PROGRESS UPDATES PROVIDED



@© ALL WINDOWS OPERATE coRRECTLY

O© WEATHER SEALING cOMPLETE AND TESTED
© INTERNAL/EXTERNAL FINISHES SATISFACTORY
@© ASSURE OR FENSA CERTIFICATE I1SSUED

O ¢ARE INsTRUcTIONS FPROVIDED

) cUsTOMER sATISFACTION SURVEY

HOME IMPROVEMENTS VALUE ASSESSMENT

© MPROVED THERMAL cOMFORT

@© REDUCED NoiSE LEVELS

© ENHANCED SEcURITY FEATURES

O BETTER WEATHER PRroTECTION

@ EASIER MAINTENANCE REQUIREMENTS

LONG-TERM VALUE

© PROPERTY VALUE INCREASE ESTIMATE
© ANNUAL ENERGY BILL SAVINGS

© MANTENANCE cosT REDUCTIONS

© INSURANCE PREMIUM IMPACTS

© RESALE MARKET APPEAL

ENVIRONMENTAL MPACT

© CARBON FooTPRINT REDPUCTION
© RECYCLING OF OLD WINDOWS

© sUSTAINABLE MATERIAL CHOICES
@ ENERGY EFFICIENCY cONTRIBUTION
© GOVERNMENT SCHEME ELIGBILITY




@) MATCHING DOOR AND WINDOW FRAMES
@ CONSISTENT coLoUR SCHEMES
O HARDWARE COORDINATION
@© UNIFIED DESIGN AESTHETIC
© BULK ORDER DISCOUNTS AVAILABLE

@ SINGLE WARRANTY coVERING ALL PRrRoDucTs
@ ONE INSTALLATION TEAM RESFPONSIBILITY
© cooRDINATED MAINTENANCE SCHEDULES

O PACKAGE DEAL cosT SAVINGS
Q© PRroIECT MANAGEMENT SIMPLIFICATION

@UOoTE scoRiNG sYSTEM oUT oF 10 Fok

O Pwrick coMPETITIVENESS
sPECIFIcATION QUALITY
CcOoMPANY REFPUTATION
WARRANTY COVERAGE
INSTALLATION STANDARDS
cUsTOMER SERVICE
LOCAL PRESENCE
PAYMENT TERMS
TEcHNICAL EXPERTISE
OVERALL VALUE

ToTAL scorE: ___/100
DECISIoN MATRiIX:

HeHEST scoriNGg aUoTE:

BEST VALUE oFTioN:

FREMIUM cHOICE:

BUDGET ALTERNATIVE:

A DiEcLAMER

Tis chEckLiET 13 PROVIDED FoR GENERAL NForMATIoN PURPOSES oNLY AND DoES NoT
THE AccURACY oF THE MFoRMATION, Ho WARRANTY 15 m\fE AND No LWBILITY 15 Acc

FPrOFESLIONAL ADVICE BEFORE MAkNG DECISIONS BASED chEckLsT.
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